CHELSEA MARTIN 

 
Chelsea.martin2019@outlook.com
07792939058 
Personal statement
A talented Manager and Coach with over 7 years’ experience in the retail and customer services, bringing energy and drive into the professional environment and building strong relationships at all levels. With strong interpersonal skills to build instant credibility, delivering pragmatic and sustainable solutions to business challenges.
Skills 
	· Customer focused
· Adherence to high customer service standards
· Effective workflow management
· Exceptional interpersonal communication
· Inspiring others
	· Excellent time management skills
· Problem solving
· Results driven
· Employee Engagement
· Leadership
· Continuous improvement


Career Objective
Energetic, enthusiastic, and tireless leadership professional with out-of-the-box thinking, now seeking a role where I can have a healthy work/life balance, with more of a routine in life and am happy to take a step back in my responsibilities to nail the basics of a role. I want to work for a company that aligns with my ethos and values.

Career and Professional Experience:
Customer Service Team Leader                                                                                                                      June 2020 - Present
Majestic Wine Support Centre

Key highlights:
· Effectively managing and coaching over multiple locations, whilst going through quality and process changes.
· Championing new ways of working within an already established team.
· Implementing consistent performance reviews and coaching sessions for temporary staff.

Ticket Office                                                                                                                                     November 2019 – March 2020
Cypress Mountain - Vancouver


Performance Manager								                                                                                                                           July 2017 – October 2019
ASOS 

Working to create strong team leaders who can inspire their advisors to work with a ‘customer first’ ethos and deliver outstanding experience through email, social and live chat. Leading and inspiring teams to achieve and maintain high levels of engagement and empowerment. Also, by working closely with my stakeholder to identify issues and trends that need to be explored and resolved. 

Some great wins:

· Mentoring and developing numerous Team leader onto further careers within the business.
· Creating a Quality assurance tool for my international advisors, to enable my team leaders to improve advisor’s performance.
· Being honoured with a once in a career award ‘Ace of ASOS’ for my leadership and contribution to customer care.

Team Leader								                                                                                                                                                March 2014 – July 2017
ASOS

Customer Care Advisor							                                                                                                                     October 2012 – March 2014
ASOS

Hairdressing Assistant							                                                                                                                       August 2005– October 2012
The Hair Shop
Education
Bachelor of Arts: Visual Merchandising, 2012 
London Collage of Fashion - London
GCSE: 2009 
The Marlborough Science Academy - St Albans

Hobbies & Interests: 


Focused on maintaining a healthy work/life balance, creating the opportunities to spend quality time with my friends and enjoying my passion for tea tasting. Whilst hobbies such as yoga, travel and keeping fit through the gym keeps me active in my spare time. I’ve also recently spent a ski season in Canada and was given the opportunity to learn how to snowboard.

