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[bookmark: _heading=h.gjdgxs]Social Media & Ad Hoc manager with over 4 years' experience who is confident and has great client facing skills, good organisational skills and is very personable. I enjoy working in a fast paced, buzzing environment and pay great attention to detail in everything that I do. I am self-motivated but I also like to work with others and am able to work on my own initiative. After many years of work experience across multiple industries, I am currently seeking a new challenge after a year of volunteering my time towards those in need during the pandemic.

LinkedIn:
https://www.linkedin.com/in/sruti-varsani-a9968b118

Website I have worked on as part of a small team:
https://www.divadlondon.com

Career Summary

Customer Service Associate
Intelling Ltd – NHS Test & Trace Campaign – August 2021 (3 months temp contract with possible extension)
· Making well-being calls to the general public
· Calling customers for feedback on service quality
· Listening effectively to customers, showing empathy and understanding
· Resolve customer query within agreed timelines, effectively and efficiently
· Record customer details accurately
· Provide a high-quality professional service
· Ensure procedures and compliance requirements are adhered to at all times
· Work to KPI’s set by Team Leader

[bookmark: _heading=h.u36f252jsgun]Covid-19 - Social Media & Admin Manager
[bookmark: _heading=h.1fob9te]Community Response Kitchen - March 2020 – Present (Part time)
· General social media management & engagement
· Copywriting
· Cooking food (for the homeless, homeless shelters, key workers, isolated, foodbanks, care homes, etc.)
· Organising sponsorships, food donations, drivers, bringing in more volunteers etc.
· Marketing collateral
· Ad hoc
· Collaborating with external companies
[bookmark: _heading=h.rm56801dmaku]
[bookmark: _heading=h.30j0zll]Community Manager 
Social Misfits Media (social media agency working with charities and social enterprises) September 2019 – January 2020 (contract)
In my role as Community Manager at Social Misfits Media, I was responsible for managing the social media platforms for a variety of clients. My biggest clients were Activia and Carbon Disclosure Project.

· Social media management
· Managing and handling clients
· Hosting events
· Attending social media events at Twitter, Pinterest and LinkedIn HQ
· Proofreading/copywriting
· Collaborating with designers
· Content creation
· Ad Hoc

[bookmark: _heading=h.3znysh7]Fashion and Sales Marketing Executive 
Diva D London - March 2019 – present (Freelance)
· Social media management 
· Selling & modelling outfits
· Screening, interviewing & headhunting (sales executives and models)
· Creating and maintaining the company e-commerce website and partner pages
· Editing/creating content
· Ad Hoc
· Collaborating with the in-house companies
· Creating marketing collateral, organising and supporting events and pop-up shows
· Email marketing
· Liaising with clients worldwide

Social Media and Marketing Executive
Brookes SCS (Supply Chain Solutions) October 2018 – February 2019 (perm)
· Social media management – organic & paid
· Supporting marketing team with the development and management of the company’s website, social media, content, and events in order to build brand awareness and generate new leads
· Develop relevant content topics to reach the company's target customers
· Monitoring, listening and responding to users while cultivating leads and sales
· CRM & CMS
· Content
· Salesforce and HubSpot
· Email marketing and internal communications including coding in templates 
· Working with consultants and external parties

EMEA Marketing Executive (UK, Ireland, Australia and Italy)
Voltimum – April 2018 – October 2018 (contract)
· Social media marketing & reporting
· Campaign management (paid & organic)
· Landing Pages
· Google analytics
· Creating, editing and uploading articles, pdfs & e-catalogues
· Design work using Adobe Photoshop and Illustrator
· Email marketing 
· Marketing Campaigns
· Organising events/webinars
· CMS

Digital Marketing Coordinator
The National Federation of Roofing Contractors – November 2017 – March 2018 (temp)
· Social media management
· Blogging/PR
· Creating marketing collateral (InDesign & Illustrator)
· Email marketing (Mail Chimp)
· Campaign management

Social Media Marketing Manager + Talent Resourcer 
Studio679 - February 2016 – September 2018 (2 years 8 months) (perm)
· Developing websites
· Designing marketing & AD collateral (InDesign, Photoshop & Illustrator)
· CMS
· Google analytics
· Building an online community
· Social media campaigns
· Brand awareness
· Analysing and focusing the outcomes of all social media activity
· Scheduling content
· Interviewing candidates and candidate screening
· Advertising/creating job specs

09/2017 - 11/2017	Office Administrator and Marketer - Inhabit Group
02/2017 - 06/2017	Project Administrator/Document Controller - Cilantro Engineering
08/2016 - 01/2017	Facilities Team Administrator - Dentsu Aegis Network 
05/2016 - 08/2016	Office Administrator/receptionist and Web Developer - UK DOCTORS LTD
07/2015 - 07/2016 	Sales Assistant - Superdrug
10/2011 - 01/2015 	Exam Invigilator - Langdon Secondary School

Education and Training Summary
2013 - 2017 		Multimedia Computing - University of Westminster
2011 - 2013  		BTEC IT General Practitioners Level 3 - Newvic Sixth Form – 2 Distinctions, 1 Distinction*
2005 - 2010		Langdon Academy - 13 GCSEs at A – C including B+ in Maths and English 

Skills and Achievements
· Computing - Microsoft packages, including Word, Excel, Outlook, Explorer and Microsoft Visual Studio
· Social media, Campaigning, Google Analytics, Google Drive, Mail Chimp, SEO, Email Marketing
· Knowledge and competent use of spreadsheets, databases, software installation, graphics and 3D animation
· Organisation and logical approach to tasks
· Web design using HTML, HTML5, CSS and applications such as Dreamweaver, Wix and WordPress
· Graphic design - Adobe Photoshop, InDesign and Illustrator
· Attention to detail
· Communication
· Teamwork & collaboration
· CRM and CMS

Voluntary and Achievement

· Covid-19 Volunteer
· Praised by Voltimum CEO for achieving more than the target reach for social media and generating more leads than ever from my landing pages in 2018
· Reached Mount Snowdon Summit in October 2017
· January 2017 – donated money, food, scarves and blankets to feed the homeless in embankment and around central London. Also distributed hot drinks for them to be warm
· Bought sleeping bags and donated money and clothes to Nepal after the 2015 earthquake
· Newham volunteer – major events such as providing assistance at a school fare, London marathon and charity car wash for Children in need
· Cooked food and distributed to children in a blind school in Africa (they thanked us by singing a song in Swahili)
· Gifted and talented course at South Bank university (certified)

Interests and Hobbies

I love to keep fit by going to the gym, rock climbing (bouldering) and playing badminton but I also love to end my daily activities with some calming yoga and meditation (with scented candles). I generally do a lot of charity and volunteer work in my spare time as I enjoy helping those in need. Another hobby of mine is travelling along with cooking! Cooking and trying different foods from around the world is something I am always up for whilst being a vegetarian. I like to get together with my friends and try to create or recreate cocktails.
