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I worked for a family business when I left school in 1997.  I started in the warehouse, when the company had 5 staff, then progressed through to stock control, customer services, sales, marketing & operational roles, including management of all, with staff reporting to me directly.  This progressed through to my being a member of the management team, having 25 staff and a turnover of over £15m in 2020. Having been a 35% share owner for 9 years,  I am now going through the process of selling my share to my older brother, who will continue to run the business with his sons.
My biggest strength is co-ordinating processes & challenges, i.e. Operations management, but having enjoyed working with customers for many years, I am also more than happy for this not to be my main role going forward. I am looking for occupation ahead of remuneration, and can promise commitment, customer-acceptable solutions and an ability to work with anyone.
I experienced 3 years of sexual abuse as a child, but kept it a secret for 25 yrs, which was possibly a contributory factor in a recent alcohol dependency issue.  I have completed the 12 steps of AA, and my time in rehab created a passion I now want to pursue – helping those in addiction, and those that are in rehab with similar experience to myself.  I am seriously passionate about this, and I now want a career in helping people, where remuneration is secondary to job satisfaction.
This is my first ever CV, but I trust it is acceptable!!
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