Assessment and Alumni Supervisor. 

Coordinate and supervise department activities to achieve desired objectives.
Review and revise workflow to improve operational efficiency.
Identify areas of improvement and concerns to the Department Manager.
Monitor daily activities of department staff and provide guidance whenever needed.
Develop best practices to ensure quality and productivity.
Provide job training to employees to improve their skills.
Ensure department staff follows standard operating procedures.
Analyse department issues and provide appropriate corrective actions.
Follow and enforce company policies and procedures.
Supply and provide resources to staff to ensure the smooth running of the department.
