	Curriculum Vitae – Lilian Lotz
	



	Email: lotzlilian1979@gmail.com                                                               Mobile: 07552038514

	Profile:
	I am a passionate, dedicated, highly capable, professional counsellor, I specialise in group formats & one-on-one sessions. I am dependable & devoted to my position. 
My disposition for recovery has proven itself in my career path to date, thereby assisting people finding recovery and fulfilling their life’s purpose.
I am highly enthusiastic & have been working in the addiction recovery field for over 5 years having received mentorship with first class principals. I have extensively & successfully managed a registered secondary care facility during this period. 
My belief is that my career is my higher calling which gives me great job satisfaction for me to be an instrumental part of changing people’s lives.


	Education: Tertiary & other

· IC&RC Certified AOD Counsellor

· NADAC Approved through the Georgian board of addiction professionals. International certification.
· Crisis management training

· Member of the Recovery Workshop, non-executive council.

· Specialise in group work
· 12 step program facilitator
· Skills in day-day facility management
· Inpatient program facilitator

· Outpatient group therapy

· Client reporting and recommendations

· Other diverse competencies & skills 

**Recommendation available        on request


	Specific:
	IC&RC certified alcohol and drug counsellor, NADAC approved. Board of Georgia. International certification.

	

	Forte:
	Developing & maintaining exceptional co-operative relationships with patients, clients, peers & senior leadership thereby providing sustainable ongoing care solutions for the benefit of clients, patients & organizations 

My strength lies in therapeutic group sessions.                    

	


 Employment & Professional Experience
Mar 2022 – Present:  The Recovery Workshop
Position held - Remote AOD counsellor and non-executive council member 
2019 - 2022: Circle of Life Secondary Recovery Centre 
**Position held- Senior House Manager/Responsibilities
· Daily management of organisational operations and running of the facility.
· Implementation of the daily inpatient program.
· Weekly therapeutic planning and meeting schedules.
· NA 12 Step workshops

· Weekly therapeutic case management of inpatients.
· Ongoing addiction counselling/motivational interviewing technique.
· Weekly didactic lectures & cognitive behavioural group therapy.
· Crisis management training
· Facilitator of weekly process groups.
· Medication management and administration.
· Compilation of daily activities, handover & written reporting.
· Random drug testing and training of new staff.
· Healthy dietary & meal planning.
· Ongoing domestic budget control & purchasing of house requirements.
Jan 2019 – Dec 2019: Mudita Cara Crisis Centre 
Position held – House Manager

· Daily management & running of the entire centre.
· Responsibilities included: facilitating medical detoxification of opioids and other drugs & substitution medical maintenance.
· Worked/dealt with dual diagnosed patients.
· Weekly & periodic client case management.
· Facilitating of therapeutic day care program.
· Daily didactic lectures and process groups.
· 12 Step workshops.
· Critical crisis management episode resolving. 
· Weekly drug testing & record capturing.
· Facilitating weekly process groups.
· Weekly meal planning within budgets.
· Controlled escorting of patients to and from external support meetings.
· Organize & attend social & recreational events.

Jan 2018 – Dec 2018: 1-2 Be Free Halfway House 
Position held- House Manager
· Responsibilities included: running daily operations.
· Weekly program, meal and meeting planning.
· Co-facilitator of weekly process groups.
· 12 step workshops.
· Weekly case management feedback meetings.
· Daily written reporting & client progress handovers.
· Administration of daily medication.
· Maintaining monthly budgets on expenses.
· Escorting patients to and from Na and AA meetings.
· Weekly random drug testing & recording.
Jan 2002 – Nov 2010 Mr Price - Home Superstore (10yrs.)

Positions held: Retail sales assistant, Supervisor, Store Manager, Branch Manager.

· Merchandising, Stock control, Store presentations & Display regime.

· Sales budgeting & Finance control. Supervision of Sales associates & Cashiers.

· Management & updates of monthly target establishment & adherence to sales projection program.

· Daily staff start up, weekly internal production meetings & bi-weekly director meetings.

· Day to day & long term management of all staff & training.

· Attended in-house staff management training.

· Attended commercial sessions regarding retail sales industry.

· Received customer/client training. 

** Recommendation available on request
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