Lloyd Haylor-Smith
6 Coleson Road, Southampton SO18 1HN
Home: 07931 927591 - lloyd.haylorsmith@outlook.com
Professional summary
Professional, energetic and enthusiastic individual with a solid history of achievement in all previous roles. Customer focused and naturally compassionate and caring, with excellent communication skills including empathy and understanding without judgement.
Works extremely well under pressure with a track record of achieving exceptional results when leading or working as part of a team.  Achieved NVQ Level 3 in Customer Service.  Recently completed a Level 2 Certificate in Counselling Skills and currently working on completing the Level 3 Certificate by June 2023.
Skills
	· Excellent Communication 
	· Active Listening

	· Customer and personal service
	· Administration and management

	· Leadership
	· Teamwork

	· Presentation
	· Full clean driving licence


Experience
	04/2021 to 12/2022




















08/2019 to 03/2021












02/2019 to 08/2019


11/2005 to 12/2017
	Recovery Support Worker / Trainee Therapist
The Manor Clinic - Southampton
· Provide advice, information and guidance when dealing with enquiries to the clinic via telephone or email.
· Conduct potential client suitability assessments in person or on the telephone.
· Ensure computer and hard copy records are maintained to the highest standard.
· Assist with admissions and discharges to ensure the smooth operation of both.
· Carry out physical and general observations of clients to assist the nursing team.
· Assist the nursing team with the correct administration of medication.
· Maintain the highest level of communication between the nursing and therapeutic teams.
· Assist clients with understanding and adhering to the clinics rules as per the client agreement
· Assist clients with any questions they may have regarding their therapeutic assignments
· Assist the therapy team with running therapy in a group or 1-2-1 setting.
· Prepare and present lectures on the disease concept of addiction and recovery.
· Present the Family Support sessions every fortnight via Zoom.
· Undertake all aspects of daily work in line with company policies and procedures.
· Undertake all mandatory training in a timely fashion.

Project Support Worker
StreetScene Addiction Recovery - Southampton
· Assist in the general wellbeing of residents on a detox and/or rehabilitation programme.
· Restore and maintain the dignity and respect of clients.
· Assist the clinical staff in maintaining an effective rehabilitation programme.
· Administer or assist clients in the taking of prescribed medication.
· Maintain accurate and up to date client records.
· Maintain the security of the premises.
· Assist in organising and attending events.
· Assist in maintaining a comfortable and clean residence.
· Administer first aid to clients and colleagues when required.

Packaged Bank Accounts Complaints Clerk
HSBC - Southampton

Police Control Room Supervisor 
Hampshire Constabulary - Hamble, Southampton 
· Manage and supervise a team of radio controllers ensuring a comfortable and supportive working environment.
· Manage and supervise active police incidents maintaining an excellent service to the public as per the service level agreement and mission statement.
· Explain police operations to subordinates to assist them in performing their job duties.
· Supervise and audit performance using specified service and achievement criteria to ensure an excellent service to the public.
· Manage and organise change to policy and procedures to ensure positive acceptance and smooth running of the business.
· Manage and deliver training where appropriate.
· Plan and organise team members progression within the organisation.
· Manage the expectations of service users both external and internal.
· Respond to customer enquiries or complaints.



	10/1993 to 11/2005
	Executive Officer, Client Advisor 
Department for Work and Pensions - Southampton 


Education
	07/1997
	GCSEs: 
Richard Taunton Sixth Form College - Southampton 
Computer Studies  -  A*



	07/1988
	GCSEs/A levels: Theatre Arts 
Chichester College - Chichester 
· 'A' Level Theatre Arts  -  C
· Typing & Office Skills – Pass



	07/1986


09/2012

06/2022



Current
	GCSEs: 
Chichester High School for Boys - Chichester 
8 'O' Levels including Mathematics and English
NVQ3:  Customer Service
Hampshire Constabulary - Southampton 

Level 2 Certificate in Counselling Skills
Peter Symonds Adult & Higher Education - Winchester 

Level 3 Certificate in Counselling Skills
Peter Symonds Adult & Higher Education - Winchester 




