Eberechi Ukandu
PERSONAL DETAILS
	EMAIL ADDRESS
	EbyUkandu@Gmail.com

	CONTACT NUMBER 
	07474236666 [Mobile]


	D.O.B
	07/01/1995

	ADDRESS
	54 Brooklyn Gardens

	DRIVING LICENSE
	Commencing driving lessons in August 2022



EMPLOYMENT HISTORY
	The Coconut Tree, Cheltenham (September 2019 – 14 June 2022)
	Chef
· Working in fast paced, busy and popular restaurant cooking Sri Lankan Street food for well over 100 diners nightly.
· Ensuring food is cooked to tasty and high-quality standard by keeping an eye on temperature of appliances such as cookers, chillers, and fridges, managing stock.
· Keeping up to date with regular food safety trainings.

	Office Shoes 
(Cheltenham/Bristol Topshop - Sales Assistant: Nov 2017 – May 2018)
(Bristol Topshop - Concession Manager: May 2018 – May 2019)
	Concession Manager 
· Screened potential candidates through initial telephone interviews, hired and trained new sales staff.
· Assisted customers with technical issues via email and telephone.
· Supported customers to assist them in making online purchases.
· Monitored customer preferences to determine focus of sales efforts.
· Generated weekly, monthly and quarterly sales reports to deadlines.
· Simultaneously managed multiple teams – developing knowledge of two different clientele’s and how to effectively cater to their desires, as well as this, setting daily Sales and IST targets for staff as well as the store.
· Resolved customer complaints by exchanging merchandise, refunding money, and differentiating between manufacturing faults and general wear and tear.
· Shared product knowledge with customers while making personal recommendation.
· Exceeded targeted sales goals by over 20% on a consistent basis, showing exceptional growth especially for a concession.
Sales Assistant
· Improved commercial awareness by staying on top of current trends and styles in Sports, Kids, Ladies and Men’s footwear.
· [bookmark: _gjdgxs]Consistently delivered exceptionally high standards of customer service – receiving almost weekly positive feedback from customers and making the Manager’s Star of The Week on numerous occasions.
· Maintained a flexible approach to handle various issues throughout the day.


	Mobenn Cheltenham Limited (Jun 2017 – Sep 2017)
	Marquee Erector
· Worked as part of a team to erect and dismantle a variety of clear span and traditional marquees over the summer, including lightings, décor and flooring.
· Loaded and unloaded materials and equipment onto vehicles for transportation, ensuring kit was correctly stored at the Headquarters.
· Travelled with a team to various events throughout the UK to set up and install and also to safely break up tents.
· Cleaned and maintained equipment.
· Ensured health and safety regulations were always observed.

	The Swan, Cheltenham (Oct 2016 – Jan 2017)

	Bar Tender
· Developed a basic understanding of Front of House duties; aiding the Kitchen staff to deliver quality food, taking reservations and bookings as well as laying/clearing away tables.
· Responsible for the entirety of the back bar during events/functions i.e., birthdays, work socials etc.
· Sustained amount of stock at the bar and kept in the know about new additions to the beers, ales, wines, and spirits to help customers decide.

	The New Moon, Bristol (Mar - Jun 2016)
	Bar Tender
· Worked as part of a small team handling the needs of customers throughout the pub.
· Developed good interpersonal relationships with customers to deliver a personalised service.
· Gained Bar Excellence accreditation from Cask Marque e-Learning program on Legal compliance, Proof of ID, Best practice in customer service, perfect serving of all drinks categories as well as Maintenance of bar equipment.


	Foot Locker, Bristol (Oct – Dec 2014)
	Sales Associate
· Worked well as part of an enthusiastic team whilst using initiative to help personally drive sales to completion.
· Refined experience in using effective selling techniques, ensured the minimum target of 25% up sales each shift through effective product promotion.
· Built up good working relationships with both customers as well as colleagues, substantiating communicative skills.
· Keen attention to detail use through setting up the in-store display, maintaining impeccable clothing standards and helping customers complete their outfit.



EDUCATION
	University of Gloucestershire (2018 – Present)
	Psychology BSc
Year 1 
Conceptual Issues in Psychology, Psychology in Everyday Life, Thinking Like a Psychologist, Developing Psychological Knowledge - 2.2
Year 2 
Research Design and Analysis, Applied Individual Differences, Development Across the Lifespan, Cognitive Psychology, Social Cognition and Social Identity, The Psychology of Wellbeing, Crimes Against Humanity, Challenging Injustice: Welfare, Policy and Control - 2.2
Year 3
[Currently Undertaking]

	The University of The West of England, Bristol (2014 – 2017)

	Biomedical Science BSc 
Year 1
Anatomy & Physiology, Cell Biochemistry and Genetics, Biomedical Skills, Pathophysiology of Disease – 2.1
Year 2 
Drugs & Disease, Studies In the Biology of Disease, Medicinal Chemistry, Physiological & Immunological Sciences, Practice & Communication of Sciences – 2.2

	The High School Sixth Form, Gloucester (2011 - 2014)

	A Levels
3 A Levels (Biology (C); Chemistry (C); Philosophy & Ethics (A*), 1 AS Level (Physics (D)).


	Cheltenham Bournside Secondary School (2007 - 2011)

	GCSEs 
10 GCSEs A*- C including English Literature (A*) & English Language (A*) and Mathematics (B). 



SKILLS
· Hard-working and determined individual.
· Meticulous eye for product presentation.
· Desire to learn more about the product to give a better quality of customer service.
· Strong verbal and negotiation skills and ability to think creatively to resolve issues as they present.
· Ability to persevere under pressure.

ADDITIONAL SKILLS
· Scanning, imaging, and filing of electronic documents.
· Thorough knowledge of Windows 10 and legacy software as well as Apple Mac Operating Systems, and proficient keyboard use, able to process and input information in a fast and accurate manner.
· [bookmark: 30j0zll]Experienced user of EPOS, MS Word, Excel, PowerPoint as well as Adobe Photoshop, Illustrator and Minitab.
· Able to troubleshoot using a limited data set. 

REFERENCES
References available upon request 
