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Professional Summary 
 

Empathetic and skilled Support Worker with a robust background of five years in delivering exceptional patient 

care across hospitals and residential care facilities. Adept at assisting with personal hygiene, mobility, and 

nutritional needs while maintaining a respectful and patient-centered approach. Proven ability to collaborate 

effectively with healthcare professionals, support patients' emotional well-being, and handle emergency 

situations with composure. Committed to continuous learning and maintaining high standards of cleanliness and 

infection control. Ready to contribute to a dynamic healthcare team dedicated to improving patient outcomes. 

 

Experience 
 

Healthcare Support Worker 2023 - present 

Unique Community Services 

 
● Delivers ‘hands-on’ care to the clients in a person-centred way and in line with 

the agreed support plan. 

● Providing direct care and support, helping patients with their daily routines, and 

encouraging participation in therapeutic activities. 

● Monitor all clients and inform the Registered Management and/or Assistant 

Registered Manager of any change in needs to client capabilities in order for this 

to be effectively reflected within the support plan. 

● Ensure that care is delivered following infection control and prevention policies 

and procedures and is delivered in a person-centred and dignified way. 

● Ensure that documentation is relevant and regularly carried out and is reflective 

of the activity being carried out. 

● Offering empathetic listening and emotional support, helping patients cope with 

their conditions 

● Utilizing PMVA (Prevention and Management of Violence and Aggression) and 

ProACT SCIP-R (Strategies for Crisis Intervention and Prevention – Revised) 

training to safely manage challenging behaviours and ensure the safety of all 

individuals. 

Senior Care Assistant 

Cucumber Health Care Service 2021 - 2023 

 
● Aid residents with personal hygiene tasks such as bathing, dressing, grooming, 

and toileting, ensuring they maintain dignity and comfort.  

● Assist with mobility, including transferring residents from bed to wheelchair and 

vice versa, using appropriate equipment when necessary. Develop and lead 

activities for service users. 

● Monitor and record vital signs (blood pressure, temperature, pulse) and report any 

abnormalities to nursing staff.  

mailto:ismailadewale1995@gmail.com


● Administer medications as directed by healthcare professionals, ensuring proper 

documentation and adherence to protocols.  

● Offer emotional support and companionship, engaging residents in conversations 

and activities to reduce feelings of isolation and loneliness.  

● Encourage participation in social and recreational activities tailored to individual 

preferences and abilities.  

● Ensure a clean, safe, and comfortable living environment by adhering to infection 
control, health, and safety guidelines.  

● Provide comprehensive care for bed-bound residents, including regular 
repositioning to prevent pressure sores, skin care, and ensuring comfort.  

Care Giver 2019 - 2021 

Joan Theodora Homes 

● Provide care in accordance with the best practice and legislative requirements. 

● Work in cooperation with team members to maximize opportunities for service 

users. 

● Offer personal care, prepare meals, administer medication, clean the house, and 

help with shopping trips. 

Quality Assurance Officer 2015 - 2019 

Beeb Waters Limited 

● Analysis of the acidity and alkalinity of the raw water from the borehole source. 

● Analysis of the hardness of the water before coagulation. 

● Analysis of the reverse osmosis water for its PH, hardness, and silica test to 

check for its quality. 

● Packaging of the sachet water using the sealing machine. 

 
 

Personal Assistant 2014 - 2015 

Ministry of Human Development & Poverty Reduction 

• Assisting the Permanent Secretary in administrative and logistics works. 

• Created expense reports using Microsoft Excel spreadsheets. 

 

 
Factory Assistant 2013 - 2014 

Beeb Waters Limited 

● Responsible for the qualitative and quantitative bacteriological analysis of water. 

● Packaging of water after being treated. 

Computer Operator 2007 - 2008 

Ak Technology Limited 

● Operated a wide range of machines, including computers, printers, and paper 

sorters in a fast-paced environment. 
 

Skills and Expertise 
 

 
● Good interpersonal communication 

skills. 

● Knowledge in client and people 

management. 

● Demonstrable teamwork, 

coordination, and planning skills. 

 

 
● Highly creative with strong 

improvisation skills 

● Quick Adaptability 

● Compassionate Caregiver 



Education 
Masters of Public Health 2022 

UNIVERSITY OF BRADFORD 

Masters, Business Administration (Human Resources) 2018 

LADOKE AKINTOLA UNIVERSITY OF TECHNOLOGY 

Health, Safety & Environmental Management Cert (HSE) Level 1-3 2015 

INTERNATIONAL INSTITUTE OF RISK & SAFETY MANAGEMENT 

B. Tech, Microbiology 2014 

LADOKE AKINTOLA UNIVERSITY OF TECHNOLOGY 

Second Class Lower Division 

Senior Secondary School Certificate 2005 

 
 

 
References 

SAINT JOSEPH SECONDARY SCHOOL 

Primary School Leaving Certificate 

FAZLI OMAR NURSERY AND PRIMARY SCHOOL 

1999 

 

 

Interests 

Available on request. 

 
 

Reading, traveling, sports. 
 

Additional Information 
Religion: Islam. 


