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Professional Summary
Productive employee with proven track record of successful project management and producing quality outcomes through leadership and team motivation. Works with clients to determine requirements and provide excellent service.
Trustworthy employee with 8 years of practical experience and dedicated work ethic. Self-motivated to consistently provide first-class results in line with stringent targets and deadlines.
	 


Experience
Home carer | 03/2018 - 06/2019 
Trustontap 
support worker/health care assistant | 05/2017 - 02/2018 
Orvie Health care 
· Worked in nursing homes caring for the elderly
Support Worker | 06/2016 - 02/2018 
Completely Care agency 
· Working with adults and Children with autism and learning disabilities.
General Nurse/Nurse administrator | 08/2014 - 10/2016 
PSMAS 
· Documenting patient care services by charting in patient and department records
· Promoting patient's independence by establishing patient care goals; teaching patient, friends, and family to understand condition, medications, and self-care skills; answering questions
· Maintaining safe and clean working environment by complying with procedures, rules, and regulations; calling for assistance from health care support personnel
· Reception work
· Maintaining continuity among nursing teams by documenting and communicating actions, irregularities, and continuing needs
· Maintaining nursing supplies inventory by checking stock to determine inventory level; anticipating needed supplies; placing and expediting orders for supplies; verifying receipt of supplies; using equipment and supplies as needed to accomplish job results
· Maintains professional and technical knowledge by attending educational workshops; reviewing professional publications; establishing personal networks; participating in professional societies
· I participated in national immunisation program from 28/, 2015 administering measles ruebella vaccine
· Care of adults and children with learning disabilities
· Care of children with cerebral palsy
· Home care, elderly care and palliative care.
· Supported charge nurse to deliver care for full wards in line with quality-of-care standards.
· Demonstrated compassionate communication skills, empathetically delivering difficult news to patients and families.
· Evaluated patient symptoms and condition to plan recovery programmes for timely discharge.
· Worked with a consistently positive, friendly bedside manner to enhance patient experiences during difficult times.
· Performed in-depth prevention assessments, maintaining patient health and safety.
· Collated medical data for patient records, maintaining strict confidentiality.
· Measured blood pressure, pulse and temperature to assess and record vital signs.
· Prepared patients for clinical procedures, providing reassurance and practical advice to ease concerns.
· Actively promoted best nursing practices, leading by example in providing accurate, prompt patient provisions.
· Maintained continued personal development through regular training, maximising nursing capabilities and competence.
· Communicated with healthcare team to evaluate and execute proper patient care plans.
· Used stethoscope to monitor heart and lungs and determine abnormalities.
· Administered medications, performed diagnostic tests and operated monitoring devices to determine diagnosis of patient.
· Bathed, changed and fed disabled patients to ease comfort.
· Responded to audible and visual cardiac alarms to address needs of patients.
Executive Assistant | 01/2011 - 07/2015 
Forkbend Investments - Bulawayo, Bulawayo province 
· Scheduled and planned meetings and conferences to streamline business operations.
· Maintained customer confidence and protected operations by keeping information confidential.
· Oversaw maintenance of hardcopy and electronic records to preserve institutional information of historical, fiscal and legal value.
· Managed information flow between senior executives and other members of staff, passing on information about policies, procedures and directives.
radiography assistant | 01/2007 - 12/2010 
Sibanda Ultra sound, Tongogara - Zimbabwe
· Completed work to agreed standards and specifications.
· Greeted visitors and appropriately directed to designated areas.
· Supported staff with clerical tasks for well-maintained office administration.
· Produced and presented reports outlining department and organisation's activities to supervisors for planning and resource allocation purposes.
· Listened to oral instructions or correspondence and transcribed information, formatting documents to suit purposes.
· Organised and updated document management systems to improve audit and reference processes.
· Identified office equipment malfunctions and scheduled maintenance activities with repair teams to restore functionality.
· Assessed and modified office procedures to improve organisation and accuracy.
· Learnt practical skills and techniques by shadowing senior staff to understand organisation's operations, policies and procedures.
· Observed set rules and regulations in completing duties, resulting in high-quality and standardised work.
· Planned office events by reserving venues, communicating schedules and coordinating setup.
· Booked and paid for business travel and accommodation, communicating booking information to relevant staff.
	 


Core Qualifications
	· Computer skills :
	· Microsoft word, excel, access, PowerPoint, call handling that is arranging appointments, referrals and patient complaints.



	 


Education
Open University - Milton Keynes | Bachelor of Science Health care and health science. 01/2022 – Current 

Completed 120 credits, Certificate of higher education in healthcare and health science.

Module 1: scientific approach 
Module 2: Introduction to health and social care

Mathematics C Food and Nutrition B English language C Commerce C Religious Studies C History C Ndebele B Current studies, Distance learning Modules completed Science and health: an evidence-based approach 60 credits Module currently studying Introducting health and social care. Certificates completed
Laser learning awards - Banbury | Level 1 Extended Award For Learning Employability and progression 
Learning employability and progression , 07/2023 - 09/2023 
· Understanding Diversity in society credits 3
· Group and Teamwork communications Skills credits 3
· 
Learning curve group - Banbury | NCFE CACHE LEVEL 2 
Counselling , 10/2021 - 11/2021 
Public health policy and management virtual experience program with forage. Certificate in grit and resilience with activate learning. Building Mental health learning Equality and Diversity.
First Aid. Safeguarding Children. Safeguarding Adults. Certificate in counseling level 2 NCFE CACHE. 
Diploma 
General Nursing
	 


Certifications
Clinical Skills, Bedside Manner, Infection Control, Nursing Skills, Physiological Knowledge, Administering Medication, Medical Teamwork, Multi-tasking, Listening, Verbal Communication, Health Promotion and Maintenance
	 


References
REFEREES Mrs I B Macheza The Principal Tutor Gwanda Multidisciplinary School P. O. Box 125 GwandaTelephone: +263 284 22568 Completely care 53a West way Road Botley Oxford Ox2 0qd Tel 01865727751
	 


Additional Information
· Type of visa held. Indefinite leave to remain visa
.
