Cover Letter: My name is Marc Guin and I am originally from Singapore in South East Asia. However, I hold dual British and Australian citizenship. Furthermore, I have resided in Europe and the United States. I hold a highly multicultural world view based upon my experiences. I am aspiring to transition from a volunteer role to a salaried position. I have acquired integrated support skills working with vulnerable adults through my volunteering in Richmond Fellowship in addition to my lived experience of physical disabilities, substance abuse, and mental illness. I have developed a Spirituality in Mental Health program with Suann Buckley-Stewart which is quite well received by the service users. I possess utmost integrity and internally motivated self-planning  and decision making skills. I believe it is vital to be in employment where I can function as a benevolent presence in the universe. I also have acquired relevant fundamental IT skills gained through previous experience. I am hard working and passionately committed to helping others to achieve their finest potential. I am articulate in both verbal and written communication and can put this at the forefront of my talents. The gaps in my resume reflect periods of physical and mental distress however I overcame these obstacles through divine grace. I am reliable and responsible and look to the welfare of others. These difficulties have transformed me to be resilient and adaptable. I have flexible hours for hybrid working and time is not a constraint for me. I am eagerly awaiting for this opportunity to contribute to helping other people and receive the reward of giving.

CV: Marc Vincent “Shankar” Guin
DOB: 12th November 1983
Contact Information: 07341194107 / shivashakti64@gmail.com
Address: 8 Hamilton House 8-10 Malbrook Road Putney, London UK SW156UF

Personal Statement: I am a confident, empathetic, and compassionate individual with strong interpersonal skills who seeks a career of financially remunerated employment in the charity sector. I am recovering from a lived experience of physical and mental illness however I believe my challenges have been for the benefit of service users at Richmond Fellowship. I have a lived experience of substance abuse and possess 5 years 6 months sobriety.

Professional Work Experience: 
Sydney, Australia 2008-2010- ADPAC Global is a boutique advertising agency in Double Bay, Australia. I met clients face to face and over the phone to sell premier advertising spaces in numerous prestigious printed media publications represented by the company.
Sydney, Australia 2007- UPS Couriers Customer Service division.  I pro-actively handled client based customer service calls about courier packages despatched to Sydney, Australia.
Sydney, Australia 2007- Telstra Triple Zero Emergency services dispatcher. In this fast paced role I transferred emergency triple zero emergency services phone calls to either police, fire service, or ambulance.
Sydney, Australia 2006- Sales and Marketing Experience and training with COBRA Group. Duties involved face to face and over the phone sales and marketing promotions of products such as phone contracts, monthly charity donation subscriptions, and convention tickets.



Voluntary Work Experience: 

London, UK 2023-2024- Richmond Fellowship. I worked with multiple service users in the Befriending Service on individuals with special needs. I also initiated a weekly online Spirituality in Mental Health Group for the service users with a focus on Spirituality in Psychiatry. This weekly group proved to be quite well received by the service users.
London, UK 2019-2021- The Offices of the Citizen’s Advice Bureau in Battersea. Basic Administration duties and  working on various tasks under managerial supervision.
London, UK 2019-2021- Putney Samaritans. Office maintenances and admin related to their functioning of the South West London branch.
London, UK 2018- Kinky Ink Tattoo Parlour. Body Piercing Apprenticeship and basic shop floor assistance duties
Sydney, Australia 2010-2011- The New South Wales Greens Party Voluntary Internship where I innovatively worked in the office for Senator Lee Rhiannon and liaised with the senior media and communications manager.


Education:
TAFE ULTIMO College of Sydney, NSW Australia 2011-2012
Certificate IV Business Advertising and Marketing
Diploma Business Advertising and Marketing
Advanced Diploma Business Advertising and Marketing *Credit Award on the Australian Greens Party*

Hobbies and Interests:  Esoteric Hinduism, progressive Social Justice movements, Altruism, Addiction Recovery, Peer Support Work/Suicide Prevention certified by the New Normal Charity and Spirituality within the field of Psychiatry

References: Available upon request
