ANTONIETTA DI STASIO 
Location: 1 Holm close, Addlestone, KT15 3QN 
Mob: 07375 143 760 | Email: toniadistasio@live.it
LinkedIn: www.linkedin.com/in/antonietta-di-stasio-550482258
PROFILE 

Recently graduate in psychology while working as a floor supervisor in a busy restaurant. Resilient and calm natured and willing to learn new skills to change career path. Hard-working and adaptable to new challenges and situations. Able to interact and connect with people of different demographics and background. 


KEY SKILLS AND EXPERTISE 

	· Great attention to detail
· Efficient and organised 
· Excellent customer service skills
· Good communication skills
· Ability to multi-task
· Ability to adapt to different situations and thrive
· Problem- solving 

	· Polite & Empathetic to customers
· Calm under pressure
· Ability to use own initiative
· Ability to work well alone and as part of a team
· Leadership skills 

	


QUALIFICATIONS AND PROFESSIONAL TRAINING 

Sep 2019 – July 2022	BSC Psychology 2:1, Birkbeck University 

Dissertation Question: Cancer awareness and help- seeking behaviours between immigrants.  

Sep 2005 – Jul 2010	Travel and Tourism Secondary School, ITCG Casale, Vigevano (Italy). A-levels exams in 10 subjects, including English, French, Spanish, History of art, Economy, Tourism Laws in Italy, Geography, History, Italian, Mathematics, Science and Physical Education.  

PROFESSIONAL EXPERIENCE 

April 2013 – Current		Floor supervisor – Las iguanas Royal Festival Hall 

Key Achievements and Responsibilities:
•	Provide excellent customer service following the company standard requirements 
•	Connect and understand the different types of customers 
•	Anticipating customer needs 
•	Keeping a high standard of service in a highly paced environment
•	Knowledgeable advice to customers on items on the menu by finding a meal for their tastes 
•	Operating zonal POS system to insert orders and take payments 
•	Upselling products to reach and exceed company targets
•	Opened different branches of the company as key holder and manager in charge of organising the restaurant for service 
•	Dealt with customers' complaints in-store and made sure to have happy customers leaving the restaurant 
•	Supervise closing and organising duties in a team of 10-15 employees 
•	Trained new floor team members up to company standards


November 2012 – April 2013          Receptionist – Maxwell’s Covent Garden 



Key Achievements and Responsibilities
· Greeting customers at the front door and leading them to their seats 
· Organise bookings and seat charts during busy shifts 
· Accommodate as many customers as possible by helping to rotate the tables and using an efficient waiting list system 
· Taking new bookings face to face or through phone calls
· Train new receptionists 



May 2011 – April 2012                Waitress/ hostess - Patina Restaurant Group at Via Napoli (Disney World, Orlando)

Key Achievements and Responsibilities
· Providing high levels of customer service 
· Represent my country and share my heritage with customers 
· Making sure to greet and say goodbye to every guest always with a smile




August, October, December 2009          Cashier, and kitchen staff member – Disneyland Paris

Key Achievements and Responsibilities
· Preparing fast food to be served in a fast-paced kitchen environment 
· Moved from kitchen assistant to cashier as my French language skills improved during my seasonal work 
· Worked in a multicultural environment while still attending secondary school where I had the chance to improve my French and English languages 
· In charge of the register and taking food orders from customers and prepare their orders on trays 
· Operating the system and in charge of taking cards and cash payments 


July 2007 – April 2011                          Matrix s.r.l. restaurant – Parona Lomellina (Pavia, Italy) 

Key Achievements and Responsibilities
· Being a team player by taking parts into different roles in the restaurant as needed from KP to waiting tables, bar service, and clock- room assistant 


From 14 years old to 19 years old              Private tutoring

Key Achievements and Responsibilities
· Tutoring younger children in different subjects, such as English and French as foreign languages, Mathematics, History, Geography and Science
· Helped them improve their studying skills
· Offering different studying techniques to find their best fit



ADDITIONAL INFORMATION 

Languages: English (fluent), Italian (native), Spanish (fluent), French (upper-intermediate) 

IT Skills: Microsoft Office package, Word-processing, Power Point, Internet and email, SPSS. 


REFERENCES AVAILABLE UPON REQUEST 





