Amandeep Kaur   
6 Dunedin Road, London |    07534882003   |    aman03digpal@hotmail.com  
                                            
Education                                                                                                           	 
City, University of London, BSc Psychology                                                                                                     2021-2024 
1st class with Honours 
Key modules: E.g. Cognitive, Forensic, Social, Clinical, Memory & Law, Personality and Health Psychology. Research Design and Analysis; quantitative and qualitative methods, statistics, and data analysis. 
 
Seven Kings Sixth Form, A-Levels                                                                                                                       2019-2021 
Psychology (A), Biology (B), History (B) 
 
Seven Kings High School, GCSEs                                                                                                                         2014-2019 
9 GCSE grades A* – C; including English (A), Maths (C), Science (A) 
 
Employment and work experience 
Relief team member, Williams Lea                                                                                                               2023-current 
· Adapting to different sites on demand and integrating into ever-changing environments, including FOH. 
· Accurately using a range of specific booking systems and check-in systems. 
· Collaborating with concierge, hospitality and IT. 
· Prioritising requests and handling queries from legal teams and finance teams. 
· Organising and successfully executing events preparation and pre-booked lunches. 
· Handling confidential information and adhering to GDPR. 
 
Research Assistant, City, University of London                                                                                               2024-2024 
· Actively assisting the ASSURED and SASH research teams. 
· Updating training manuals and localising confidential documentation. 
· Representing the teams at research conferences. 
· Recording meeting minutes. 
· Transcribing and interpreting patient interviews.  
 
Team member, Itsu                                                                                                                                               2022-2022 
· Conducting independent and team tasks within a strict time frame to meet customer expectations. 
· Utilizing attention to detail to maintain the quality of produce. 
· Directly serving customers in line with company procedures. 
 
Starlite Collections, Receptionist                                                                                                                       2020-2020 
· Refining my telephone and email etiquette by liaising with customers and drivers. 
· Presenting clients with excellent hospitality and providing refreshments. 
· Guiding individual customers to make informed payments. 
 
Debbie’s Fashions, Customer Sales Assistant                                                                                                  2018-2020 
· Advising customers on the clothing most suited to their preferences in a fast-paced, diverse environment. 
· Maintaining a rapport with clients, listening to queries and complaints, and discussing the best possible solution. 
· Monitoring business finances and helped to manage payments via cash, cards and cheques. 
· Collaborating with an exceptional service team that specialised in engaging with elderly clients. 
· Managing the business diary and invoices. 
· Organising the display items and labelled them clearly to cater for all groups of customers. 
 
Barclays (Head Office and Ilford branch), Digital Assistant	                                                                   2018-2018 
· Contributing innovative ideas to the digital team. 
· Engaging in fraud detection and prevention.  
· Introducing children aged 9-10 to the basics of programming (Scratch). 
· Directing customers to suitable departments and answered customers’ queries to meet their needs.  
 
Extracurricular Activities 
Karamsar Punjabi School                                             Volunteer                                                                         2019-current 
Providing mental health assistance to children ages 5-14years old.  
UCL: Young Bioscientist Competition                                                                                                                                 2020 
Conducted secondary research on the hallmarks of ageing and presented to a panel of judges. (1st place) 
Seven Kings High School                                                 Head Girl	                                                                                      2019    Set up well-being sessions to support young peers and make them feel safe and comfortable at school. 
 
Skills and Interests 
Further qualifications: 
· LAMDA group discussion qualification (2018); improved leadership skills by initiating and prompting the conversation, also secured communicative skills. (DISTINCTION).  
· LAMDA speaking qualification (2017); preparing a speech, based on self-found research and performing it to peers. (DISTINCTION). 
IT Skills: Competent with MS Office. Competent with SPSS and JASP to record, analyse and interpret data. 
Languages: English (native), Punjabi (pre-intermediate). 
Interests: Reading, boxing.  
Referees (available on request) 
 
 

